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Medicare Plans Must Offer Flexibility 
To Ensure Access in Disaster Areas
 
For advocates in areas where there has been a "major
disaster" declaration, this is a reminder that the Centers for
Medicare and Medicaid Services (CMS) has guidance in place
that requires Medicare plans to take specific steps to make it
easier for Medicare beneficiaries enrolled in Part C (Medicare
Advantage) and Part D (prescription drug) plans to obtain
needed medication and treatment when normal access is
disrupted.   
 
The CMS guidance discusses requirements for flexibility by
plans in the following areas:  
 
For Part C: 

Use of non-contracted facilities
Waiver of primary care gatekeeper requirements
Reduction in cost sharing

 
For Part D: 

Early and longer refills
Modification of out-of-network pharmacy policies  
Waiver of co-pays when a pharmacy determines that
individuals cannot pay (waiver is at the discretion of the
pharmacy and discussed in guidance that is not confined
to periods of disaster)   

 
From the White House Web site, Presidential "major disaster"
declarations have recently been issued for: Connecticut,
Massachusetts, New Hampshire, New Jersey, New York,
North Carolina, Pennsylvania, Rhode Island, Vermont, Virginia
and Puerto Rico.   
 
Here is CMS guidance to Medicare Part C and D Plans about
maintaining access for beneficiaries in "major disaster" areas:

http://r20.rs6.net/tn.jsp?llr=55tdqcdab&et=1107501001463&s=1142&e=001TR7bCk8E3mefHBM12s_3IdJWvoR8SwZVVx43pSLlWYSEZTa7iWPR5Im0e2PS3LvB5RSTJQoqIE8dTNJWUEL-Ok2MjvEnJR8IDPAGtnU077_1NGoOtPa09ryqN9oKcowTnYAvuxKOi3Z_kO7tz31mRg==
http://r20.rs6.net/tn.jsp?llr=55tdqcdab&et=1107501001463&s=1142&e=001TR7bCk8E3mfQ-lJ4n8XoSd0PsUAI5b4ZXPXSLG69OjF8gr_6ZmpJ318C0sH4cjTjho13SHhcTsWtO-Dr6vBizyesOE3jL0gtdWb36qj9xz0pP51vHD2AnMEpUTd01vJYcbofrhDhHelmwPY-MAICvw==
http://r20.rs6.net/tn.jsp?llr=55tdqcdab&et=1107501001463&s=1142&e=001TR7bCk8E3mfhw6vJaPomqvaTDuDM7LIHEBVJxV9ObkNXUdaFuwjMq5NXhLR1W4mRfXxQtst9KqYJHmMoMcly2NRUmu9s78y-_w7Nq3ltzwLtKCUB_HibMg==
http://r20.rs6.net/tn.jsp?llr=55tdqcdab&et=1107501001463&s=1142&e=001TR7bCk8E3mepOVRhwk1hbiGjb0Dxku_CTMigb8wxqJ4xe4ApdVSiHzuDZBpHa83ki69mUUWZmR4buxKpdKO_CDwNiMtYQtefnoFRWTczQIIqeJyNEo437klmAf4p0SNn
http://r20.rs6.net/tn.jsp?llr=55tdqcdab&et=1107501001463&s=1142&e=001TR7bCk8E3mdrUX-OVu_iishxaSrcS3REwozujKJHu4U0rdc3WKw0cyNb_P4zy7UFQfUdDNLe3dwQkuVlSNFo9xj8pL0mzFxMpKcQaZRqCfBjz4qG-GPtcLP5sFbP0Ib61zzTZNVAzuzZUG7KBlV7aw==
http://r20.rs6.net/tn.jsp?llr=55tdqcdab&et=1107501001463&s=1142&e=001TR7bCk8E3megpQHDHdXSTrwKOpNmLxXhT7vaG4srIaScCscKpIPvgCzhGg7UiT2ScpE6EkEKef4DBuJW6pDIx-wAKJP9-DbtNzbyMYlzWPsHJt1ZHSe_vQ==
http://ui.constantcontact.com/sa/fwtf.jsp?m=1102816858078&a=1107501001463&ea=narevalo%40nsclc.org
http://r20.rs6.net/tn.jsp?llr=55tdqcdab&et=1107501001463&s=1142&e=001TR7bCk8E3menhNr-8SOdvh-IKZQ6UqC0GhsvXOARNOugmWPIuhELZdi2inmhGvc44jVjuzGWIkgvD3Y883CAdD-feBFwKXZBdCe5QQ_IF2PbuxTR0NKRAw==
mailto:gburke@nsclc.org


  

Case consultation help
for advocates

 
 
Medicare Managed Care Manual, Ch. 4  
www.cms.gov/manuals/downloads/mc86c04.pdf 

30.9 - Benefits During Disasters and Catastrophic Events

Prescription Drug Benefit Manual, Ch. 5
www.cms.gov/PrescriptionDrugCovContra/downloads/Chapter5.pdf  

50.12 - Pharmacy Access During a Federal Disaster or
Other Public Health Emergency Declaration
60.1 - Out-of-Network Pharmacy Access
30.4 - Pharmacy Waiver/Reduction of Cost-Sharing and
Applicability Toward TrOOP  
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