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New Guide Identifies 20 Common Nursing Home Problems and Shows How to Resolve Them

Here’s what nursing home residents and their families have needed for years: a simple-to-understand and easy-to-use guide on how to use residents’ legal rights to get more and better care from nursing homes. This guide fills a great void. The average consumer knows little about how nursing homes work, or what rights residents have. All too often nursing homes take advantage of consumers’ lack of knowledge, using common practices that actually violate federal nursing home law.

20 Common Nursing Home Problems – and How to Resolve Them discusses these illegal practices and gives positive, practical advice. Backed by this guide, consumers can protect their rights and receive the best possible care in a nursing home.

The author, Eric Carlson of the National Senior Citizens Law Center, is well-known in ombudsman circles. He is a rare form of that species “national expert on long-term care.” He is the friend of residents and their families, who uses his intimate knowledge of nursing home realities to advocate for better care. He has first-hand experience with hundreds of cases involving residents’ rights. Ombudsman programs call upon him often to provide professional training and advice. 

20 Common Nursing Home Problems – and How to Resolve Them was written with ombudsman programs in mind. It is ideal for staff and volunteer training, as a recommended reading for clients, and as a desk-top reference.

What’s in the book? For each of the 20 problems, the guide offers a clear explanation of the relevant law, along with careful instructions as to how a resident, family member or advocate should proceed. Some of the issues covered in the guide are:

When a nursing must follow the preferences of an individual resident;

When physical restraints and feeding tubes are inappropriate;

Why Medicare should not terminate Part A reimbursement on account of a resident “plateauing”; 

How to obtain a Medicaid-certified bed for a resident currently in an uncertified bed; and 

When a nursing home must readmit a Medicaid-eligible resident after a hospital stay of several weeks— or even several months.

How to order: 20 Common Nursing Home Problems can be ordered directly from the National Senior Citizens Law Center at www.nsclc.org. Printed copies cost $9.95, plus $3 shipping/handling. For faster service, NSCLC offers a downloadable copy online for only $7.95. 

For additional information (including special discounts for orders of more than 10 copies) please call (202) 289-6976 at extension 201.
